
Agentic orchestration: Seamlessly 
orchestrate complex workflows 
across agents, robots, and people to 
drive business outcomes

Agentic AI Summit
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Until now, you’ve focused
on orchestrating robots and people.

Are you ready to add
AI agents to the mix?
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The race to adopt and operationalize
AI agents is heating up in a context
of increasing process complexity 

72% of organizations found that 
their real-world, mission critical 
processes were becoming more 
complex to maintain.

90% of US IT executives say 
they have processes that would 
be improved by agentic AI.

UiPath 2025 Agentic
AI Research Report

Source: Moving past Gen AI’s honeymoon phase: Seven hard truths for CIOs to get from pilot to scale, May 2024 Source: UiPath 2025 Agentic AI Research Report, January 2025
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Are you ready for a future that’s both agentic and robotic? 

How do I seamlessly 
integrate, manage, 

and monitor AI agents 
in complex processes?

How can I evolve from 
task automation to 

end-to-end process 
automation?

How can I streamline 
process management 

and drive better 
outcomes?
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Introducing UiPath Maestro

Available in Public Preview
General Availability: April 2025

Orchestrate AI 
agents, robots, and 
people to exceed 
business outcomes.
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How agentic orchestration works across 
the end-to-end process lifecycle

Model Implement Operate Monitor Optimize

Automations SystemsManual Tasks AI agents

End-to-end processes

Design end-to-end 
agentic processes

using industry-standard 
BPMN constructs

Integrate agentic tasks, 
RPA, human-in-the-loop, 
API events, and advanced 
decisioning into processes

Control specific 
instances as they 

progress through the 
process, including 

operational analytics

Gain insight into historical 
instance executions, with 

analytics integrated into 
your BPMN models

Use data to understand 
and improve KPIs, 

leveraging simulation and 
bottleneck detection. 
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UiPath Maestro Demo 
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Transforming workflows
from standalone to seamless
agentic orchestration

Chris Engel
Automation Center of Excellence – Global Discovery Lead
Johnson Controls Inc.

With agentic orchestration, we can 
seamlessly integrate our standalone 
automations covering A-C, F-H, and S-Y
tasks into a comprehensive automated process. 
This approach represents a significant evolution 
in our workflow.”

“
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Where people, AI and automation 
unite to transform processes

Hannes Hudd
Manager, Business Process 
Automation Development 

Agentic orchestration is where business 
processes and flows come together with people, 
automation and AI. The product's capabilities 
and the rapid development pace achieved by 
UiPath are truly impressive! The future vision
for agentic orchestration is exceptionally 
promising, and we are excited to see its full 
potential realized.
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Vendor 
agnostic

Process 
actionability

Continuous 
optimization

Controlled 
agency

Why UiPath Maestro for agentic orchestration?
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What agentic orchestration
means for automation and AI Leaders

Equip your teams with the tools they 
need to securely bring AI agents 

into their processes

Orchestrate workflows executed by 
AI agents, automations, and 

human-in-the-loop.

Orchestrate 
an AI-enabled workforce

Design secure agentic 
workflows

Measure and improve 
agent impact

Track and optimize the performance 
of agents and automation, and 
prove ROI from your initiatives. 
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What agentic orchestration
means for process owners

Model, implement, operate, monitor, 
and optimize your long-running 

processes. 

Infuse business rules and decision 
management into processes to 

ensure seamless execution across 
agents, robots, and people.

Manage the process 
lifecycle end-to-end

Execute processes with a 
hybrid workforce

Improve processes over 
time

Use integrated process 
intelligence to gain actionable 

insights into KPIs, identify 
inefficiencies, and drive continuous 

process improvement.
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What agentic orchestration
means for IT leaders

Process modeling, automation, AI 
agents, process intelligence, 

monitoring, and management—all 
in one platform.

Define business rules and 
guardrails in your processes to 
ensure agents comply with your 

policies and have full observability 
of agents.

Reduce total cost of 
ownership 

Lead with 
data

Leverage data-driven process 
intelligence to ensure technology 
decisions are rooted in expected 
ROI and impact on the business.

Scale AI 
with trust 



Use cases

The UiPath word mark, logos, and robots are registered trademarks owned by UiPath, Inc. and its affiliates.
UiPath (R) is a registered trademark in the United States and several countries across the globe. See TMEP 906. ©2024 UiPath. All rights reserved.
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Use cases

Finance & Procurement

Procure-to-Pay, Accounts Payable, 
KYC & Customer Due Diligence

Agents think Robots do People lead
AI agents analyze invoices, detect 
compliance risks, and flag 
anomalies.

Robots enter invoice data, 
reconcile accounts, and 
handle routine approvals.

Finance managers and compliance 
teams provide strategic oversight, making 
final judgment calls on exceptions.

Insurance & Healthcare

Claims Processing, Pre-Authorization, 
Multilingual Claims Validation

AI agents interpret claim data or 
medical records, recommend next 
steps, and highlight potential fraud.

Robots route documents, 
populate claim forms, and 
trigger standard approvals.

Adjusters and healthcare professionals 
review recommendations, ensuring 
ethical and policy-driven outcomes.

Manufacturing & Supply Chain

Product Lifecycle Management, Predictive 
Maintenance, Production Line Monitoring

AI agents forecast demand, spot 
machine performance issues, and 
suggest supply chain adjustments.

Robots update orders, track 
shipments, and schedule 
production tasks.

Supply chain managers evaluate the 
AI’s insights and guide major 
operational decisions.

Telecom & IT Service

Network Fault Detection & Resolution, 
Customer Support, IT System Provisioning 

AI agents detect anomalies, 
predict capacity, and perform 
root-cause analysis.

Robots open tickets, provision 
new services, and handle 
repetitive back-office tasks.

IT teams oversee escalations, prioritize 
infrastructure investments, and ensure 
service-level agreements are met.

Public Sector & Compliance

Document Processing & Services for 
Citizens, Regulatory Compliance Auditing, 
Integrated Government Services

AI agents interpret regulations, flag 
non-compliance, and classify 
documents.

Robots handle form intake, 
perform ID checks, and route 
cases for review.

HR & Workforce Management

Employee Onboarding, Recruitment 
Screening, Performance Management, 
Resource Scheduling

AI agents scan resumes, predict 
workforce gaps, and recommend 
development plans.

Robots generate offer letters, 
schedule interviews, and 
update HR systems.

HR managers shape the final hiring 
decisions, drive employee engagement, 
and ensure a positive workforce culture.

Government officials validate 
complex policy decisions, ensuring 
fairness and transparency. 
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When will it 
be available? 

April 2025

UiPath 
Maestro
Generally 
Available

Now

UiPath 
Maestro
Public 
Preview
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Try UiPath 
Maestro now

Or click here to open the page

https://cloud.uipath.com/portal_/register?subscriptionPlan=trial
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Learn more 
Explore the Agentic Orchestration use cases

https://www.uipath.com/resources/automation-whitepapers/agentic-orchestration-use-cases?utm_source=bizzabo&utm_medium=organic_web_referral&utm_campaign=conversion&utm_term=agentic-ai-summit&utm_team=gca&utm_team_geo=global
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+1 (844) 945-4448

+1 (888) 708-5848

info@greenlightconsulting.com

www.greenlightconsulting.com

UNITED STATES
3500 South Dupont
Highway Dover, Delaware
19901 USA

CANADA
1802-5775 Yonge Street
Toronto, Ontario M2M 4J1
Canada

COSTA RICA
HFR8+735, Solarium
Provincia de Guanacaste
Costa Rica

INDIA
B16 & B17 3rd Floor, Thiru-
Vi-Ka Industrial Estate
Guindy, Chennai – 600 032 

India

Get in touch with us
Ready to explore Agentic Orchestration? Let’s get started.
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